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1. 3ATAJIBHI ITIOJIO’KEHHSA

1.1. e Ilopspok B3aeMonli 31 crokuBayaMu (PIHAHCOBUX IOCIYT Ta MOPSAJOK PO3IIISLy
3BepHEHb ClOXKuBaviB (QiHancoBux mocayr IloBaoro TosapuctBa «I Jlombapn» TOB
«Bzaemonmonomora.» 1 Komnanis» (mam - [opsaok) BCTaHOBIIOE €IMHHUI TOPSAIOK B3a€EMOII 13
croXuBayamMu (piHAHCOBUX IOCIYT, MPUIMaHHA, peecTpalii Ta pO3risay 3BEpHEHb CIIOKHMBAYiB
¢dinancoBux nociuyr a0 [ToBaoro Tosapuctsa «I Jlombapa» TOB «B3aemomonomora.» 1 Kommnanis
(mauti - ToBapuCTBO), TOPSAOK iHGOPMYBaHHS Ta 3aXUCTY IPAB CHOXHUBAYIB (PiHAHCOBUX MOCIYT.

1.2. ITopsimok po3pobisieHnid BiANoBiAHO 10 3akoHy YKpainu «IIpo 3BepHEHHS IrpoMajsiHy,
3akony Yxkpainu «[Ipo 3axucTt mpaB croxkuBadiBy, Ta [l0J0XKEHHS TPO aBTOPHU3ALIID HA/laBadiB
(1HAaHCOBHX TMOCIYT Ta YMOBHM 3JIMCHEHHS HHMH MiSJIbHOCTI 3 HajgaHHsA (piHAHCOBUX IIOCHYT,
3aTBEp/UKEHE TNOCTaHoBol0 HarionansHoro Oanky VYkpainum Big 29.12.2023 Ne 199, inmmx
HOPMAaTHBHO-TIPAaBOBHX akTiB HarioHansHOro 6aHky Ykpainu y cdepi 3aXHCTy MpaB CHOKHBAYiB
¢dinaHCcOBUX mOCHyT, [HCTPYKIii 3 MIIOBOJICTBA 3a 3BEPHEHHSMHU T'POMAISIH B OpraHax JepXKaBHOI
BJIaJU 1 MICIIEBOIO CaMOBpSIyBaHHS, 00'€lHAHHSIX I'POMAJsH, HA HiANPHEMCTBAaX, B yCTaHOBAX,
OpraHizamisx HE3aJeXHO Biax (GOpM BIACHOCTI, B 3aco0ax MacoBoi iHQoOpmalii, 3aTBepIKEeHOT
noctanoBoro Kabinery MinictpiB Ykpainu Big 14.04.1997 Ne 348, Ta iHIIMX HOPMATUBHO-TIPABOBUX
aKkTiB YKpaiHu.

1.3. Iopsinok € okpeMum J1IoKkyMeHTOM ToBapucTBa, 110 IPYHTY€ETHCS Ha IPUHIUIIAX:

- 3a0e3MeYeHHs] HEYNepeHKEHOro0 Ta CIPaBEUIMBOTO CTABJICHHS IO CIIOKMBAYiB Ha BCIX
eTarnax Ha/JlaHHA (PIHAHCOBUX IOCIYT Ta MiJ Yac BUPIIICHHS CIIOPIB;

- 3a0e3meveHHs HEYXWJIHHOTO JOTPUMAHHS BUMOT IIOMO PO3KPUTTS iHQOpmarii
ToBapuctoMm;

- CIpPHUSHHS MiJBUILIEHHIO PIBHSA (PIHAHCOBOI TPaMOTHOCTI Ta OOI3HAHOCTI CIIOKMBayiB
(biHaHCOBUX MOCIYT;

- 3a0e3Me4yeHHs] BiAMOBIAANbHOI AUIOBOT TMOBEMIHKM Ta BHCOKUX CTaHAApTIB HaJaHHS
¢dinaHcoBUX nocayr ToBapuCcTBOM;

- 3a0€3MeYeHHs KOMITJIEKCHOTO 3aXKMCTy CHOXHMBayiB (PiHAHCOBUX MOCIYT Bij IIaxpailCbKUX
Ta 1HIINX HE3aKOHHUX i

- (hopMyBaHHS Cy4acHOTO IHCTPYMEHTAPIiI0 3aXUCTY MpaB CIIOKMUBaviB (PiHAHCOBUX MOCIYT.

1.4. TepmiHu Ta BUBHAYEHHS, 1[0 BUKOPUCTOBYIOThCS y iboMy [lopsiaky:

BinnoBinanbHuii nmpaniBHuk - mpaniBHUK ToBapucTBa BiANMOBIAANBHUN 32 B3aEMOJIIO 31
CHo’kMBayaMH (PiHAHCOBUX MOCIYT, Ta 3a PO3IMJIAJl 3BEpHEHb CIOXHBadiB (PIHAHCOBUX IMOCIYT,
NPU3HAYAETHCS HA PIBHI KEPIBHUIITBA, OUOJIIOE Ta KOOPAMHYE poOOTY 10 B3a€MOIIT 31 CLIOKHBAYaMH
(b1HaHCOBHX MOCIYT, PO3TJIsi 3BEPHEHD CIIOKMBAYIB, IHPOPMYBaHHS CIIOKMBAUIB Ta 3aXUCT iX MPaB.

BeOcaliT - CykynHICTh MPOrpaMHHMX Ta amapaTHUX 3aco0iB, pO3MIIIEHHX 32 YHIKaJIbHOIO
anpecoro ilombard.kiev.ua pasom 3 iHdopmamiiHUMH pecypcamu, sKi TepeOyBalOTh Y
posnopsapkeHHi ToBapucTBa 1 3a0e3meuyroTh AOCTYN (I3MYHMX Ta IOPUAWYHHUX OCi0 10 IHMX
1H(hOopMaLIHUX pecypciB Ta IHIIKX 1HHOPMAaLIIHHUX OCTYT, Yepe3 Mepexy [HTepHeT, Ta € 4aCTUHOIO
Indopmarniitnoi cucremu ToBapucrtaa.

3asiBHUK - CnioxxuBay piHaHcoBUX Nocayr/Tpers ocoba abo iX mpencTaBHUK, IKOMY Ha/laH1
MOBHOB&)XEHHS B MOPAKY, Ilepe10aueHOMY 3aKOHO/IaBCTBOM Y KpaiHU.

3BepHeHHs - BUKJIa/IeH1 3aSBHUKOM Ta aJpecoBaHi ToBapUCTBY B MUChMOBIH (1aneposiii abo
eJIeKTPOHHII) a0 ycHii popmi mpomosuilii (3ayBakeHHs ), 3asBU (KJIOMOTAHHS) 1 CKapTH.

CnoxuBay (piHaHCOBMX MOCJYT - di3uuHa 0coba, sika oTpuMye abo Mae Hamip OTpUMaTH
nocnyry (iHAaHCOBOTO JI3MHTY Ui 3aJOBOJICHHS OCOOMCTHX mTOTped, HE TOB'S3aHUX 13
MiAMTPUEMHHUIIBKOIO, HE3AIEKHOI0 MPOGECIHHOI0 TISITbHICTIO;

Tpets ocoda - pizuuni ocodH, 3 skuMu TOBAPUCTBO HE MA€E TOTOBIPHUX 3000B’A3aHb, aje sKi
OB’ s13aHi 13 CrIoXuBadeM (HiHAHCOBUX MOCITYT AUIOBUMH, MPOGECIHHUMH, OCOOUCTUMH, CIMCHHUMU
a00 IHIIMMHU CTOCYHKaMH y colliaJbHOMY OYyTTi 1 fIKi 3BepTaroThes 10 ToBapHcTBa y pa3i MOPyIIEHHS
iX TpaB Ta 1HTEPECIB, B YCTAHOBICHOMY 3aKOHOM TOPSJIKY.

1.5. IHomi TepMiHK BXXMBAIOTHCS B boMy [lopsaKy B 3HAUEHHSX, BU3HAUCHUX 3aKOHAMU Ta
IHIIMMHU HOPMATUBHO-IIPAaBOBUMHU aKTaMH Y KpaiHH.




2. MOPAJAOK IH®GOPMYBAHHS CITO)KUBAYIB ®IHAHCOBUX ITOCJIAYT

2.1. B cBofii nisimpHOCTI TOBapUCTBO KEPYy€ETHCSI BUMOTaMH YHHHOT'O 3aKOHOJIAaBCTBA Y KpaiHH,
1110 PEryJIto€ BIIHOCUHU MIXK CIIO’)KMBa4aMU Ta HaJlaBayaMu (piHAaHCOBHUX IOCIIYT, BCTAHOBIIIOE ITpaBa
CTHOXHBAYiB, a TAKOXK BU3HAYAE MEXaHI3M X 3aXHCTy Ta OCHOBH peaiizallii Aep>KaBHOI MOJITHKH Yy
cepi 3aXUCTy MpaB CIIOKHUBAYIB.

2.2. ToBapuctBo, my0iikyroun manuii [lopsimok Ha BiacHoMmy BeOcaiiti: 1lombard.kiev.ua
iHpopMye crmokuBadiB (iHAHCOBUX IOCIYT IIOAO HACTYIHUX MEXaHI3MIB 3aXHUCTy iX IpaB Ta
MOPSIIKY 1X peaizartii:

- IpO MpaBO CIOXXMBaYiB (DIHAHCOBHUX MOCIYT MoJaBaTH (HaacuiaaTH) 10 ToBapucTBa
3BEPHEHHS, a TAKOK PO BUMOTH 11010 iX 0()OpMIIEHHS;

- PO MOKJIMBICTH IOJa4i 3BEpHEHb 10 ToBapuCTBa NUISIXOM HANpPaBJICHHS JIUCTIB Ha
enekTpoHHy anpecy:_office@alombard.com.ua, un momToBy aapecy (aapecy MicCIe3HAXOKCHHS)
ToBapucrsa;

- PO MpPaBO CHOXKUBayiB (PIHAHCOBUX IOCIYr Ha 3BepHEHHs O0 HamioHamepHOro OaHKy
VYkpainu, 3 3a3HaYCHHSM TIOIITOBOI Ta €JIEKTPOHHOI aJpec, Ha sIKi HAaJCHIAIOTHCS 3BEPHEHHS JI0
TAaKOT0 KOMIIETEHTHOI'O OpraHy, a TakoX HoMep TesieoHy HOro J10BiIKOBOI Ci1ykO0u;

- TIPO MPaBO CIOXKHUBAYiB (PiHAHCOBUX MOCIYT Ha 3BepHEHHA 10 JlepxaBHOi ciry:x0u YKpainu
3 NUTaHb OE3MEYHOCTI XapuOBUX IPOAYKTIB Ta 3aXMCTy CHOXKMBAuiB, 3 3a3HAYEHHSAM IOIITOBOI Ta
€JIEKTPOHHOI aJipec, Ha SIKi HaJICHJIAIOTHCSI 3BEPHEHHS JI0 TAKOTO KOMIIETEHTHOTO OpraHy, a TaKOX
HOMep TenedoHy HOro I0BIIKOBOI CIIY>KOH;

- TIPO MPaBO CIOXKUBAYiB (PiHAHCOBHX MMOCITYT HA 3BEPHEHHS JI0 CY/y 3a 3aXHCTOM CBOIX IIpaB
Ta IHTEPECIB BIAMOBIHO 0 3aKOHOIABCTBA Y KpaiHH.

2.3. ToBapuctBo mim uac iH(GOPMYBaHHS CIIOKMBadiB (DiHAHCOBUX IIOCIYT, HIO HEIO
Ha/Ial0ThCs, MyOIIiKy€e Ha CBOEMY CalfTi iHpOpMallito (BUMOTH L1010 PO3MIILIEHHS SIKO1 BCTAHOBJIECHHI,
30KpeMa, [TonokeHHsIM po JIIEH3yBaHHS Ta peeCTpallilo HaJlaBadiB (JIHAHCOBUX MOCIYT Ta YMOBHU
NPOBa/KEHHS HUMH JisUIBHOCTI 3 HaJaHHA (DIHAHCOBUX MOCHyr (3arBepaxeHoro IloctanoBoro
[TpaBninag HamionansHoro Oanky VYkpainu Big 24.12.2021 Ne 153), [lonoxeHHs mpo HOpsSIoK
pPO3KpUTTS iHpopMarlii HeOaHKIBCbKUMU (hiHAHCOBUMHU yCTaHOBaMU (3aTBepkeHoro IlocranoBoro
[Tpasninnag HamionansHoro 6anky Ykpainu Bijg 05.11.2021 Ne 114), B ToMy ymciIi, ajie HE BUKIIIOUHO:

- PO YMOBH Ta MOPSAIOK NMPHUI0aHHS CIOXKHUBaYeM (DIHAHCOBUX MOCIYT;

- npo (iHAHCOBY MOCHYTYy: BapTiCTh, IiHa/Tapudu, po3Mmip MIaTH (HMPOLEHTH) II0J0
(biHaHCOBOI MOCIIYTH Ta 3arajbHa cyMa 300piB, IUIATEXIB Ta 1HIIUX BUTPAT, KI HOBUHEH CIUIATUTH
KIIIEHT, BKJIIOYHO 3 MOAATKaMH, Ta 1HIIl ICTOTHI XapaKTEPUCTUKHU (PIHAHCOBMX IOCIHYT, SIKI HaJae
ToBapucrso;

- PO IOPUANYHY 0CO0y, sKa € HajaBayeM ¢iHaHcoBuUx mociyr (ToBapuCTBO).

2.4. ToBapucTBO 3a0e3neuye: HalaHH (PO3KPUTTA) 1HPOPMALIli CIOKHUBAYY BIAMOBIAHO J10
BUMOT 3aKOHOJIAaBCTBA YKPaiHU II0/I0 TIOCITYTH HAJaHHS KOIITIB y TO3HUKY, B TOMY YHCIIi 1 HA yMOBax
(diHaHCOBOrO KpeAWTy; HaJaHHA MiHIMAJIbHOrO o00cAry iHpopmMmalii mpo yMOBH Ta ICTOTHI
XapaKTePUCTHKHU LI€T MOCTYTH, NUIXOM PO3MILIEHHs Takoi iHGopMallii Ha BIacHOMY BeOcailTi, y
pekiiami; B MPOEKTI JIOTOBOPY NpO HaJaHHS (iHAHCOBUX IOCIYT; HajJaHHS iHopMmauii mijg vac
KOPUCTYBaHHS JIaHOIO T[IOCIAYrol0; HaJaHHSA 1Hmoi iHdopmalii, mnepeadadyeHoi YWHHUM
3aKOHOABCTBOM Y KpaiHHU.
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3. ClIOCOBH 3BEPHEHD CITIO’KUBAYIB ®IHAHCOBUX IMOCJIYT TA TIOPAJOK
OBMIHY IH®OOPMALIECIO

3.1. 3 Meror0 OTpUMaHHS HEOOXIJHOrO 3aXUCTYy CBOIX NpaB Ta YPErylOBaHHS CIIPHHUX
nuTadb (y pasi IX BUHUKHEHHS), HiJ 4ac HamgaHHsA TOBapUCTBOM MOCIYT (piHAHCOBOTO JII3HHTY,
CHoXMBaul (PIHAHCOBMX IOCIYr, MAalOTh IpaBO 3BEpHyTHCA A0 ToBapucTBa 13 3asiBaMH
(KJIOTIOTaHHSAMMU) MIPO peatizallito CBOiX MpaB i 3aKOHHUX IHTEPECiB, MPOMO3UILISIMHU (3ayBaKEHHSIMH )
Ta CKapraMu Mpo MOKJIMBE iX MOPYyILIEHHS.

3.1.1. 3BepHeHHs1 - BHKJIaACcHI 3asBHMKOM Ta ajJpecoBaHi TOBapuUCTBY B MHUCHMOBIH
(manepoBiii a0o enexTpoHHil) abo ycHii ¢Gopmi mporno3ulii (3ayBakeHHs), 3asgBH (KJIOMOTAHHS) 1
CKapru;

3.1.2. Ilpono3unia (3ayBaskeHHs1) - 3BEPHECHHS 3asBHUKA, /i€ BUCIOBIIOIOTHCA TOpaja,
peKoMeHallis o0 AisabHOCTI ToBapHuCTBa, @ TAKOK BUCIOBIIOIOTHCS AYMKH L1010 BPET'yJIIOBAHHS
CHIpPHUX MTUTAHb.

3.1.3. 3asBa (KJIONOTAHHA) - 3BEPHEHHA 3asBHUKA 13 MPOXAHHSIM MPO CHPUSHHSA peaizarii
3aKpiruieHnX KOHCTUTYIIEI0 Ta YUHHAM 3aKOHOJIABCTBOM iX IpaB Ta iHTEpeciB a00 MOBiIOMIICHHS
PO NOPYUIEHHS YUHHOT'O 3aKOHOJABCTBA UM HEAOMIKHM B JisiibHOCTI ToBapuCTBa, HOTro MOCag0BUX
0ci0, a TAKOX BHCJIOBJICHHS JYMKH IIO/I0 MOJIMIIEHHS 1X AisUTBHOCTI.

3.1.4. Ckapra - 3BepHEHHS 3 BUMOTOIO [IPO MOHOBIICHHS MPaB 1 3aXUCT 3aKOHHUX 1HTEPECIB
TPOMAJISIH, TIOPYIIEHUX disiMu (O€3MisUTbHICTIO) Ta/a0o pimeHHsSMU ToBapuCTBa, WOTO IMOCAJTOBUX
oci0.

3.2. 3BepHEHHsS TOAAETBHCS SIK OKPEMOIO 0co00r0 (IHOWBiAyallbHE), TaK 1 TPyMHoK ocid
(KONIEKTHBHE), a TAKOK BUKJIAJIA€THCS B YCHIN ab0 mHCchbMOBIii hopmax.

3.3. 3BepHeHHA MOKe OyTH MOJAHO/ HAMpaBJIEHO Ha Po3Tisia 10 ToBapucTBa y OyAb-sIKHid
croci0, a came:

- [Tomrroro (pekoMeH10BaH1 ab0 MPOCTI JIMCTH), Kyp €PCHKOIO CTyk0010, 3a aapecoro: 02090,
M. KuiB, Bys. Marnitoropceka, Oy/1. 1. 3BepHeHHs MOBUHHO OyTH MiAMUCAHO 3asBHUKOM.

- Email na office@alombard.com.ua. 3BepHeHHSI MOBUHHO OyTH OhopMIIEHE 3TiHO 3aKOHY
VYkpainu «IIpo 3BepHEHHS IPOMAIIH».

3.4. OCHOBHUMHU NPUHIMIIAMH PO3IJIATY 3BEPHEHb CIIOKMBAYiB ()1IHAHCOBUX MOCIYT €:

- HEYTIEepEKEHICTh;

- 00’ €KTUBHICTE;

- JTOTPUMaHHS BUMOT YMHHOT'O 3aKOHOJIaBCTBA;

- CTPOKOBICTb;

- HIBUJIKICTh Ta HAJAroPKEHICTh pearyBaHHS;

- IONEPEHKEHHS MOXKJIMBOCTI BUHUKHEHHSI MOAI0HUX CUTYaIlii;

- B3a€MO/Iis BCIX 3a1sIHUX MiApo3autiB ToBapucTBa B polieci po3risay, aHalli3y 3BepHEHHS,
AK€ OTpUMaHo ToBapHUCTBOM;

- 3a0e3MeveHHs] KII€HTaM 3pYy4YHOro, 3pO3yMiIoro Ta Oe3MepenKoJHOro AOCTYIy s
HaJIaHHS 3BEPHEHb Ta MPOITO3UIIIM.

3.5. TomapuctBo 3abe3meuye mpuiiMaHHs, 30epiraHHs Ta OOJIK MOJAHUX 3BEPHEHB
CIOKMBaYiB ()1HAHCOBUX MOCIYT.

3.6. ToBapuCTBO 3MIHCHIOE PpEECTPAlil0 3BEpHEHb CIIOKMBAdiB (PIHAHCOBUX TOCIYT
BIJIMOBITHO 10 BUMOT [HCTpyKIIii 3 AUIOBOACTBA 32 3BEPHEHHSIMHU TPOMAJISTH B OpraHax JIep»KaBHOI
BJIaJU 1 MICIIEBOTO CaMOBpsIyBaHHS, 00'€IHAHHIX T'POMAJsiH, HA MiANPHEMCTBAX, B yCTAHOBAX,
Oprasizamisix He3ajeXHo BiJ (OpM BIACHOCTI, B 3aco0ax MacoBOi 1HQoOpMaIlii, 3aTBepaKeHOl
nocranoBoro Kabinery MinictpiB Ykpainu Big 14.04.1997 Ne 348.

3.7. ToBapHCTBO Mia Yac OpraHi3aiii po3risay 3BEpHEHb CIIOKHBa4YiB (PIHAHCOBUX IOCIYT
110710 HaJaHHs (PIHAHCOBUX MOCIYT 3/I1MCHIOE HACTYITHUN TOPSIOK JTii:

- OTPUMYE Ta PEECTPYE 3BEPHEHHS, 3T1IHO MiANYHKTY 4.2.1. 1iporo [opsnky;

- 3IIHCHIOE MIEPBICHY OIIIHKY 3BEepHEHHS;

- YIIOBHOBa)KEHUH MiIpo3ai/ocoda ToBapucTBa po3riisiiae 3BEpHEHHS;

- iH(hopMye€ CIOKMBAYiB (PiHAHCOBUX MOCIYT PO PE3yIbTATH PO3IIISAY 3BEPHEHHS;

- Y pa3i HeOOXIAHOCTI yCyBa€ BHUSBIICHI MOPYIICHHs Ta 1X HACTIIKHA MUISXOM MPUAHATTS
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['onoBoro ToBapucTBa YW YMOBHOBAXKEHOIO OCOOOI0 BIAMOBITHOTO pIMIEHHS 3a pe3yJbTaTaMH
PO3TIISAY 3BEpPHEHHS KIIIEHTA;

- 3IIHCHIOE KOHTPOJIb 32 SKICTIO Ta CBOEYACHICTIO PO3IIIALY 3BEpPHEHDb Ha MOCTilHI OCHOBI.

3.8. ToBapucTBO aHaji3y€e OTpUMaHi 3BE€pHEHHS CIOKMBaviB (piHAHCOBUX MOCIIYT, BU3HAYAE
OPUYMHMA X BHUHUKHEHHS 3 METOI0 NOJIMIIEHHS SKOCTI HAJaHHSA IOCIYr Ta BUKOPUCTOBYE
pe3yibTaTH aHali3y 3BEPHEHb IMOJ0 BIUIMBY HA 1HIIMX CIIOXKUBa4iB (PIHAHCOBUX TOCIYT SKI HE
HaJICUJIAJIA 3BEpHEHHS, aJie mepeOyBaroTh B aHAJIOTIYHINA CUTYaIii.

3.9. ToBapHuCTBO BKJIIOYA€ O MUCbMOBOTO MOBIIOMJICHHS CIOXHBaya (PIHAHCOBUX MOCIYT
PO pe3yibTaTd pO3IJIALY 3BEpHEHHS: HOMEp Ta Jary peectpauii ToBapucTBOM 3BEpHEHHS
croxuBaya (hiHAHCOBUX TOCIYT; MPUYMHHU BiJXWUJICHHS, YAaCTKOBOTO 33/I0BOJICHHS a00 MOBHOTO
3a10BoJicHHST ToBapHCTBOM BHMOI CIIOKMBaua (IHAHCOBHUX IOCIYT; OOIPYHTOBY€E pIlICHHS
ToBapucTBa 3 MOCWJIAHHSM Ha 3aKOHOJABCTBO YKpaiHu; 3axoau, BkKuTi ToBapuctBoM, y pasi
BUSIBIICHHSI HUM MOPYUICHHS 3aKOHOJAaBCTBA YKpaiHH.

3.10. ToBapucTBO HajACWJIA€ BIANOBIAb HAa 3BEPHEHHS CIOXKKMBa4ya (hiHAHCOBUX IOCIYT
MUCHMOBO 3 BHKOPUCTaHHSIM 3aco0iB 3B'i3Ky, OOpaHHMX CHOKMBaya (PIHAHCOBUX MOCIYT Mija yac
NOJJaHHS 3BEPHEHHS, Ta 3 ypaXyBaHHIM BUMOT 3aKOHO/IaBCTBA Y KpaiHH MPO 3BEPHEHHS TPOMA/ISH.

3.11. 3BepHEHHS BBAXKAETHCS PO3TIIIHYTHM, SIKIIO Ha HHOTO HA/IaHO MOBHY, OOTPYHTOBaHY, 3
MOCHJIAHHSIM Ha 3aKOHOJABCTBO YKpAaiHW BIANOBIIb aJpecaToBi, SKUW HAJICIaB 3BEPHEHHS Ha
posrisig 1o ToBapucTBa 3 MPOXaHHAM MPOIHGOPMYBATH MPO PEIYILTATH PO3TIIATLY.

4. MOPAJOK PO3I'JIAAY 3BEPHEHDB CIIO)KUBAYIB ®IHAHCOBUX MOCJIYT

4.1. Bumorn 10 odopMIeHHS 3BEpPHEHb CIIOKMBaviB (DIHAHCOBUX MOCIYr BH3HAYEHI
BUMOTaMu cTatTi 5 3akony Ykpainu «IIpo 3BepHEHHS rpoOMaisiHy.

4.2. Tlopssmok po3rIsiTy, OINpAIfOBaHHS Ta HAJAHHS BIAMOBINI Ha MUCHMOBI 3BEPHEHHS
CIOKMBaYiB (pIHAHCOBUX IMOCIYT, 1110 HAMPaBJIeHI MOMITO (B TOMY YHCHI, Kyp €PCHKOIO CITY>KOOI0
JTIOCTaBKH):

4.2.1. Bci 3BepHEHHS CHOXHBayiB (DIHAHCOBUX IOCIYT, 110 HAIXOAATH 10 ToBapuCTBa, Ta
oQopMIIEHI HaleKHUM YHWHOM, HAIATal0Th OOOB’SI3KOBOMY NPUHHATTIO Ta ILIEHTPaJli30BAHO
pEeCTPYIOThCSL HE IMI3HIlIE HACTYMHOrO JHs, IO CIIJy€ 3a JHEM iX HaJXO/PKEHHS B OKPEMOMY
JKypHaJll, 10 BEJEThCS B €IEKTPOHHOMY BUIJISIIL.

4.2.2. TIuceMOB1 3BEpHEHHSI MIJUIATal0Th OOOB'I3KOBOMY MEPBHHHOMY PO3IJIAY 3 METOIO
BU3HAYCHHS X HAJIEKHOCTI O KOMITIETEHIIIT BIMOBIIHOTO CTPYKTYpHOTO Miapo3aity ToBapucTsa Ta
NPU3HAYEHHS 32 HUIMU KOHKPETHOI'O BUKOHABIIS.

4.2.3. IlepBUHHUI pPO3IJISL 3BEpPHEHHS NPOBOAUTHCA BiaNoBiAagbHUM MpAIIBHUKOM, 3
METOI0 BU3HAYEHHS IX HAJIEKHOCTI 10 KOMIETEHLii BIiJMOBIJHOIO CTPYKTYPHOTO MiJpO3ALTy
ToBapucTBa Ta TpPU3HAYECHHS 32 HAMH KOHKPETHOTO BHMKOHABIIS, BiIIOBITAIILHOTO 32 HaJaHHS
BIJIMIOBi/Ii HAa TaKe 3BEpHEHHSI.

4.2.4.Y 3BepHEHHI MalOTh OyTH BKa3aHi MPI3BHUIIE, iM'S Ta (32 HAIBHOCTI) N0 OaTbKOBI1, MiCLIE
npoxxuBaHHs (abo Micie nepeOyBaHHS (i3MYHOI OCOOM - pe3UAEHTa YM MiCIle THMYacoBOTO
nepeOyBaHHs (i3MYHOI 0OCOOM - Hepe3uIeHTa B YKpaiHi) Ta BUKJIaJIEHO CyTh MOPYLIEHOI'O MUTaHHS.
[TucemoBe 3BepHEHHS Mae OyTH HAAPYKOBaHO a00 HAITMCAHO Bijl pyKH po30ipJIMBO 1 4iTKO, IMiJITHCAHO
3assBHUKOM (TPYIIOIO 3asBHUKIB) 13 3a3HAUEHHSM JIaTH. 3BEpHEHHs, 0(hopMiIeHe 6e3 TOTpUMaHHS LIUX
BUMOT, TIOBEPTAETHhCS 3asBHUKOBI 3 BIJIMOBIIHUMH PO3'ICHEHHSMHU B CTPOK He mi3Hime Hix 10
(mecsaTH) MHIB 3 JTHS MOTO HAJIXOJKEHHS.

4.2.5. IluceMoBe 3BepHEHHs 0e3 3a3HaYeHHs MiCIl MPOXKUBaHHSA (200 Micis nepeOyBaHHS
G13U9IHOT 0cO0M - pe3nIeHTa YU MICIl THMYAcOBOTO TiepeOyBaHHs (hiI3MYIHOT 0COOH - HEPE3UICHTA B
VYkpaiHi), He miANHUcaHe iHiliaTopoM (MH) 3BEPHEHHSI, a TAKOXK TaKe, 3 SIKOTO HEMOKJIMBO BCTAHOBUTHU
oco0y, sika 1HIIiF0BaJla 3BEPHEHHS, BU3HAETHCSI aHOHIMHHM 1 PO3TJISAY HE TiIsITaE.

4.2.6. He po3rnsaaroTbes i TOBTOPHI 3BE€PHEHHS, BiJl OTHOTO 1 TOTO K TPOMAaJTHUHA 3 OTHOTO
W TOTO X MMUTaHHS, SKIIO MepIIe 3BepHEHHsI OYyJI0 BUPIIIIEHO 1O CYTI, Ta 3B€pHEHHS 0Ci0, BU3HAHUX
CYJIOM HEJI€3TaTHUMH.

4.2.7. 3BepHEHHS PO3TIISAAIOTHCS 1 BUPIIIYIOTHCS Y TEPMiH HE O1JIbIIIE OJTHOTO MICSIIS BiJT THSI
iX HaJIXOKEHHS, a Ti, sIKi He MOTPEOYIOTh JOIaTKOBOTO BUBUEHHS, - HEBIIKJIAHO, ajie HE Mi3HIIIe
I'STHAJIISTH THIB B1JT THS IX OTPUMaHHS. SIKIIIO B MICSTYHUI TEPMiH BUPIIIUTH MMOPYIIICH] y 3B€pHEHHI



MUTaHHS HEMOXKJIHNBO, ['otoBa ToBaprcTBa BCTAHOBIIOE HEOOX1THUI TEPMIH JJIsl HOTO PO3TIISIAY, IPO
110 MOBIJOMJISIETHCS CIIOKUBaUy (DIHAHCOBUX MOCIYT, IKUM 101aB 3BepHEeHHs. [Ipu 1boMy 3aranbHuit
TEpMiH BUPILICHHS UTaHb, IOPYIIEHUX Y 3BEPHEHHI, HE MOXE MEPEBUIILYBATH COPOKA IT'SITH JHIB.

4.3. Tlopspok po3risiAy, OMpalfoBaHHS Ta HaJaHHS BIANOBIJII Ha MHCbMOBI 3BEpHEHHS,
HarpaBJeHl CIIO)KMBaYaMH 3 BUKOPUCTaHHAM Mepexi [HTepHeT, 3ac00iB €JIeKTPOHHOTO 3B’ S3KY:

4.3.1. IlepBuHHUN pO3IJIsiA 3BEPHEHHS, 1110 HAJIXOSITh HA €JICKTPOHHY aapecy ToBapuctsa,
MPOBOANTHCS BiAMOBianbHUM MPaIliBHUKOM, 3 METOI0 BH3HAYCHHS 1X HAIEKHOCTI 10 KOMIETEHIIIT
BIJIMOBIAHOTO CTPYKTYpPHOTO MiApo31iay ToBapucTBa Ta NpPHU3HAUYECHHS 33 HUMH KOHKPETHOTO
BHKOHABIIA, BIIMOBIIaJILHOTO 33 HAJIaHHS BIAMOBI/II HAa TaKe 3BEPHEHHS.

4.3.2. 3BepHEHHS CMOXKHUBadiB (PIHAHCOBUX TOCTYT, 110 HAJAXOMATh HA EJICKTPOHHY aJlpecy
ToBapuCTBa, pO3TIAAAIOTHCS 1 BUPIIIYIOTHCS Yy TepMiH He OibIe 30 (TpUAATH) KaJleHJapHUX THIB
BiJI THSI X HAJXOJKCHHSI, a Ti, IKi He OTPEOYIOTh I0IaTKOBOTO BHUBYCHHS, - HEBIJKIAIHO, e HE
MI3HIIIE M'ITHAALATH JTHIB BiJ JHS 1X OTPUMaHHS.

4.3.3. SIxkmo 3BepHEHHS HAAIWIUIO B €NEKTPOHHIN (hopMi, 1 3aiBHUK HE MPOCHUTH B TAKOMY
3BepHEH1 3MIWCHUTH HAIpaBJICHHS BIANOBIAI HAa HOro MOIMITOBY ajpecy, odiimiiiHa BiIMOBiAb
HATPABIISIETHCS 3asIBHUKY Y BUTJISAL CJIEKTPOHHOTO JIOKYMEHTY Ha HOTO €JIIEKTPOHHY ajpecy, sIKy
OyJ10 3a3Ha4€HO Yy 3BepHEHH1 a00 3a3Ha4eHO 3asBHUKOM IpH peecTpalii Ha BebcaiiTi.

4.3.4. JlaToro moOJaHHSA EJEKTPOHHOTO 3BEPHEHHS € JaTa HAJXO/KCHHsS 3BEpPHEHHS Ha
eNeKTpOHHY azapecy ToBapucTBa. SIKIIO €NEKTPOHHE 3BEpHEHHS HAMIWIUIO HAa BHU3HAYEHY
CJICKTPOHHY aJIpecy y HEpOOOUMil IeHb, TO JATO0 MOJAHHS CJIEKTPOHHOTO 3BEPHECHHS BBAYKAETHCS
HACTYITHUN poOOYHii IEHb.

5. IOJIAHHS 3BEPHEHD /IO HAIIIOHAJIBHOT'O BAHKY YKPATHU

5.1. 3agBHUK MOXXE€ IMOJaTH/ HANpaBUTH 3BEepHEHHS 10 HarionanpHOro OaHKy YKpaiHH.
Hauionanehuit 6ank YKpaiHu Mae MOBHOBA)KEHHS Ha 3aXUCT MPaB CIIOXKHUBaviB (PIHAHCOBUX MOCITYT
1 peryiroe TOBEIIHKY OaHKIB Ta HEOAHKIBCHKMX (DIHAHCOBUX YCTAHOB IIOAO iXHIX KJEHTIB.
CriemiaibHUM  MIAPO3aUI, SKUH LMM OMIKYETbCA, - YTPaBIIHHSA 3aXUCTy IIpaB CIIOKMBAYIB
(1HaHCOBHX MOCTYT.

5.2. CnoxwuBaui (piHAHCOBUX TOCIYT MOXYTh O3HAallOMUTHCA 13 TOBHOBAKEHHIMHU
VYrpaBiiHHS 3aXUCTy MpaB CHOXKMBAYiB (PIHAHCOBUX IMOCIYT Ta MOJATH 3BEPHEHHS Ha CTOPIHKHU
odimiiHOro iHTEpHET - mpeiacTaBHULTBAa HarioHanbHOro OaHKy y po3aum «3axuCT IpaB
CIIOKMBaUiBy» 3a mocumaHHAM https://bank.gov.ua/ua/consumer-protection.

5.3. CnoxxuBau Mo>ke 3BepHyTHCA 10 HanioHansHOro 0aHKy YKpaiHH HUISIXOM:

- 3BEpHYTHCS Ha 111J101000By ["apsuy niHito KoHTakT-LeHTpY HamionansHoro banky Ykpainu
3a teneonom 0-800-505-240.

- CTBOPUTHU EJIEKTPOHHE 3BEPHEHHS y pO3AUI «3aXHCT MpaB CIOXHBAadiB» Ha CTOPIHII
o(imiifHOro Iatepner- IIPEJICTaBHULTBA HamionansHoro 0aHKy VYkpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

- HaIPaBHUTH €JIEKTPOHHE 3BEPHEHHS Ha eNEKTPOHHY oty Nbu@bank.gov.ua

- HaJiCTIaTH 3BEPHEHHS JIMCTOM pPa30M 3 BIAMOBITHUMHU JOKyMeHTamMu Ha anpecy: 01601,
M. KuiB, Byi1. [HcTUTYyTCBKA, 9.

- IOAaTH NMUChbMOBE 3BepHEHHs Ha ajapecy: 01601, m. Kui, Byn. Inctutyrcrka, 11-6.

6. PO3I'JIsII BAITUTIB BIJ JIEP’KABHUX OPI'"AHIB

6.1. 3BepHEHHS Ta 3alUTH HAPOJIHUX JEMyTaTiB YKpaiHu, skl Haaidnum no ToBapucTBa B
IHTEepecax TPOMAasSH, PO3TIIANAIOTHCSA BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo craTtyc HapoaHOTO
Jlenyrara YKpaiHmy.

6.2. 3BepHEHHs Ta 3alHUTH JEMyTaTiB MICIEBUX paj, sAKi HamiWmum 10 ToBapuWcTBa B
1HTepecax TpoMajisiH, PO3MIIANAIOTHCS BIiANOBIAHO 10 3akoHy Ykpainu «IIpo cratyc nemyratis
MICIIEBHX pajy.

6.3. 3anutu HauionameHoro Oanky YKpaiHW, JHMCTH, IO HAAXOIATh BiJ JEpXKaBHHUX Ta
MIPaBOOXOPOHHUX OPraHiB, IO 3BEPTAIOThCA B iHTepecax CIOXKUBa4iB PO3IIISAAIOTHCS BIAMOBIIHO
JI0 YMHHOI'O 3aKOHOJIaBCTBA YKpaiHu Ta 1boro Ilopsaaky.

6.4. Y pa3i Hagxo/keHHs1 10 ToBapucTBa 3amUTIB B HAPOAHUX JICMYTATIB Ta JIEP>KaBHUX


https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
mailto:nbu@bank.gov.ua

OpraHiB, KpiM Jep>KaBHHX OpraHiB, IO 3/iMCHIOIOTH PEryiioBaHHA [IisIbHOCTI ToBapucTBa,
NIPOBOJUTBCS PEECTpAIlisi TAKOTO 3alUTy 3 TOAAIBIIOK Tepelavyero 3amuTy s IiATOTOBKH
BiJIIOBIi.

6.5. Y pa3i HaaxomkeHHs 1o ToBapuctBa 3amuTiB Bijg HamionameHoro Oanky YkpaiHw,
peecTpaltisi TAKUX 3aIHTIB 31HCHIOETHCS B OKPEMOMY €JIEKTPOHHOMY JKypHAJTi.

6.6. BigmoBizi Ha 3amuTH JIepKaBHUX OpPraHiB HABIPABIAIOTHCA Yy CIOCIO BKa3aHUU B
3BepHEeHi. SIKI0 croci® HarpaBieHHs BiNOBI/II B 3B€pHEHI HE 3a3HaYE€HO, BIJNIOBIb HAIIPABIISETHCS
Ha 0QililHY TOIITOBY aJpeCy BiIOBITHOTO OpPraHy.

7. 3AXO/IU, HAITPABJIEHI HA 3AXUCT ITPAB CIIO’)KUBAYIB ®IHAHCOBUX
MHOoCJayr

7.1. ToBapucTBO 3a0e3meuye CBOEYACHE HAJaHHS CIOKUBady (hiHAHCOBUX IOCIYT MOBHOI,
TOYHOI Ta JJOCTOBIpHOI iH(OpMaILii:

- aky ToBapucTBO 3000B’s3aHE PO3KpUBATU CIOXUBady MPO YMOBH N MOPSAOK HOTro
TisSIBHOCTI, SIK (piHAHCOBOi yCTaHOBH, MpO (DiHAHCOBI MOCIYTH, 110 HUM HAJAIOTHCS, IIISIXOM ii
PO3MIILIEHHS B €JIEKTPOHHOMY BHIJISIII Ha caiiTi ToBapucTBa;

- sika € 00OB’A3KOBOIO I HAJaHHS CIOKUBAaUy Iepes YKIaJeHHIM J10rOBOPY PO HAJaHHS
(iHAHCOBUX TOCIYT.

7.2. ToBapucTBO HE YKJIaga€ JOTOBIp MPO HaAaHHA (DIHAHCOBUX MOCIYr Yy BHIJISII
€JIEKTPOHHOTO JOKYMEHTA.

7.3. ToBapucTBo B 000B’SI3KOBOMY MOPSIIKY 3a0e3reuye HaJlaHHS CIOKHBauyy (iHAHCOBHX
MOCITYT MPUMIPHHKA YKJIAZIEHOTO JOTOBOPY NP0 HaJaHHS (DiHAHCOBUX MOCIYT, IO MiATBEPIKYETHCS
0COOHMCTHUM ITiJIUCOM CIOKKBaya (piHAHCOBUX MOCTYT HA 1HIIOMY IPUMIPHUKY TaKOTO JOTOBOPY.

7.4. ToBapucTBO 3a0e31euye HACTYIHI rapaHTil [UId COKUBadiB (JiHAHCOBUX MOCIYT:

- YMOBHU JIOTOBOPY MpO HaAaHHSA (iHAHCOBUX IMOCIYr HE OOMEXYIOTh NpaBa KII€HTa
MOPIBHSHO 3 TIpaBaMH, BCTAHOBJICHUMH 3aKOHOM,;

- y pa3l BUHUKHEHHS HEOJHO3HAYHOIO TJIyMadeHHs MpaB Ta OOOB’SA3KIB CTOPOHH 3a
JIOTOBOPOM 3a y4YacTIO CHOKHMBaya (PIHAHCOBUX MOCIYT, TakKi IpaBa Ta 000B’SI3KH TIIYMayUThCs Ha
KOPHUCTh TaKOTO CIIO’KMBAYA;

- 13 crnokuBaya (DIHAHCOBUX TOCIYT HE CTATYIOThCS IUIATEXI1, BIAIIKOAYBaHHS, MITpadHI
CaHKIII 3a peaii3allilo HUM IIpaBa Ha BIIMOBY BiJ JIOTOBOpPY, IPEAMETOM SIKOT'O € HaJaHHS Homy
(G1HAHCOBOI TMOCIYTH; JIOCTPOKOBE po3ipBaHHS (IHILIIOBaHHS JOCTPOKOBOI'O PO3IpBaHHS)
CHoXHBayeM (DIHAaHCOBHX IMOCIYT TAaKOTO JJOTOBOPY; TOCTPOKOBE BUKOHAHHS HUM YMOB JIOTOBODY,
IIPEIMETOM SKOTO € HaJlaHHs HoMy (P 1HaHCOBOI MOCITYTH.

7.5. ToBapucTBO 3a0e3meuye CIOKMBAaYaM 3axXHUCT iX MpaB, HAJa€ MOXJIMBICTH BUIBHOI'O
BUOOpY YMOB HaJaHHs (iHAHCOBOI MOCIYrH, 3A00yTTs iH(opmalii B 00cs31, HEOOXITHOMY JUIs
OPURHATTSA CAMOCTIHHOTO PillIeHHs MiJT yac opopMiIeHHs (iHAHCOBOI MOCIYTH, Ta TAPAHTY€E HaJJaHHS
(h1HAHCOBOI MOCITYTH CIIOCO0aMHU, 1110 BiIMOBIIaI0Th BUMOTaM YHHHOTO 3aKOHOJIAaBCTBAa Y KpaiHHU.

7.6. ToBapHucTBO 3000B’s13y€ThCs 3a0€3MeuyBaTH KOHTPOJIb HajaBaya (piHaHCOBHX MOCIYT 32
IisiMU 0c10, 3aJly4eHUX 10 HaJaHHS (PIHAHCOBUX IOCIYT Ta JUIsl BPErYJIIOBAaHHS IPOCTPOYEHOT
3a00proBaHOCTI, BIAMOBITHO A0 BUMOT, Ilepe0aueHuX YHHHUM 3aKOHO/IaBCTBOM.

8. MOPAOK 3AXHUCTY HEPCOHAJIbBHUX JTAHUX CITIO’)KNBAYIB
®IHAHCOBHUX NOCJHAYT

8.1. IlepconanbHi naHi cnoxwuBauiB (iHaHcoBux mociayr (mami — IlepconanbHi JaHi)
30epiratoTbest TOBapUCTBOM Yy CTPOK HE OUIbIIE, HiXK 11€ HEOOX1THO BiJAMOBIIHO O METH X 00pOOKH,
SKIIO 1HIIIE He Tepe0auyeHo YHHHUM 3aKOHOAABCTBOM Y KpaiHHU.

8.2. IlepconanpHi naHi, KpiM 3HEOCOOJICHHX MEPCOHATBHUX JTaHHX, 3a PEKUMOM JOCTYIY €
iH(dopMalier0 3 0OMEKEHUM JOCTYIOM, BiAMOBIAHO, BCI BUMOTH MIOJO 3aXHCTy Ta OOMEXKCHHS
JIOCTYITy A0 Takoi iHopmMartii momuproroThes 1 Ha [lepconanbHi gaHi.

8.3. Bukopucranus IlepcoHanpHUX IaHUX CHIBpOOITHMKaMHU ToBapHCTBa 3IIHCHIOETHCS
BHUKJTFOYHO BIJIMOBITHO 70 X podeciitHMX uu CIry)KO00BUX 200 TpymoBHUX 000B’s13KiB. CIliBpOOITHUKH
ToBapuctsa (BinnosinanbHi 0coou/miapo3ainm), ki 00poo6isaioTs [lepconanpHi 1aHi 3000B’s13aHi:

- 3anobiratu Brparti [lepcoHanbHUX qaHUX a00 X HEMMPABOMIPHOMY BUKOPUCTAHHIO;



- HE JIOMYCKaTH pO3TOJIOMEHHS y Oynb-skuil croci® IlepconanbHux naHux, ski iM Oyio
JIOBIPEHO a00 SIKi CTAJIM B1JIOMI y 3B’S13KY 3 BUKOHAHHSM MPOGECIHHUX UM CITy>KO00BUX a00 TPyA0BHUX
000B’si3kiB. Take 3000B’s3aHHS UYMHHE MICIA NPUIUHEHHS HHUMHU JiSJIBHOCTI, MOB’S3aHOI 3
[lepconanbHUMU JaHUMH, KPIM BUIAKIB, yCTAHOBICHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU;

- TepMiHOBO moBimomisATH ['onoBy ToBapucTBa y pasi BTpaTé ab0 HEYMHCHOTO 3HHUILEHHS
HOCI1iB iH(popMmarii 3 [lepcoHaTPHUMU JaHUMU; BTPATH HUMH KJIIOUIB BiJl IPUMIIICHB, ceidiB, mad,
ne 30epiratoteesi llepcoHanbHi JaHi; BHSIBICHHS CHOPOOM HECAHKIIOHOBAHOTO JOCTYIY JIO
[lepconanbHUX AaHUX.

8.4. Ilepconanmbhi pmaHi, mo TmoAarThes A0 ToBapuctBa KiieHTamu 30epiraroTbes
ToBapuUCTBOM TPOTATOM CTPOKY, BH3HAUYEHOTO 3aKOHOJABCTBOM YKpaiHM mpo 3amoOiraHHS Ta
MIPOTHIIIO JIeTami3alii (BiIMUBAaHHIO) TOXOIB, OJIepKAHUX 3JIOYMHHUM HUISIXOM, a00 (hiHAHCYBaHHS
TEPOPU3MY.

8.5. CmiBpoOiTHuku ToBapucTBa IONMycKarThCs A0 00poOku [lepcoHanbHUX maHMX Oasu
ToBapucTBa B aBTOMaTHU30BaHii crcteMi ToBapuCcTBa JIMIIIE Michs iX igeHTudikarii (JIOriH, mapois).
Hoctyn oci0, AKi He MPOUIIUTH MPOLEAYpY iAeHTH(IKaLll, OTOKY€EThCS.

8.6. ABToMaTM30BaHa cucTtemMa ToBapucTBa B OOOB'SI3KOBOMY MOPSAKY 3a0e3MedyeThest
AHTUBIPYCHUMH Ta 1HIIMMHU 3ac00aMU 3aXHCTy, a TakoXX 3aco0aMu 3abe3rnedyeHHs Oe3nepeliitHol
pobotu (y T.4. Oe3mepeOiiHOTO JKHUBIICHHS) €IEMEHTIB CHCTeMHU. BinmoBimHI 3axoau 3a0e3redye
nigpo3ain IT ToBapuctsa.

8.7. Ilpu mepeBeIcHH] Ha iHIY MOCaIy, sSIKa HE mepeadadae oOpoOKH MEePCOHATBHUX JTAHUX
6a3u ToBapuctBa, abo npu 3BuUTbHEeHHI CriBpoOITHUKA, IKUK MaB MIPaBO HA 0OPOOKY MEePCOHATBHUX
JAHUX B aBTOMATH30BaHiii cucremi ToBapucTBa, HOro imeHTHdIKaIiiiHi maHi (JOTiH, MapoJb)
AHYJTIOIOTHCS, TOCTYM JI0 CUCTEMH OJIOKY€EThCS.

8.8. IlepconanbHi naHi BHIAIAIOTHECA a00 3HHUIMYIOTHCS B TIOPSJIKY, BCTAHOBICHOMY
BiJIMOBIHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

8.9. IlepcoHanpHI 1aHi MiUIATAIOTh BUJAICHHIO a00 3HUINEHHIO Y pasi:

- 3aKIHYEHHSI CTPOKY 30epiraHHs JaHUX, BA3HAYEHOTO 3aKOHOM;

- IPUIIMHEHHS IPABOB1THOCUH MK CTIOKHBadyeM (piHaHCOBUX MOCTYT Ta TOBApUCTBOM, SKIIIO
1HIIe He IepeadaueHo 3aKOHOM;

- BUJaHHSA BianoBigHoro mpumnucy ['onoBu ToBapucTBa a00 BH3HAYCHWX HHUM TOCAJOBHX
oci0 cekpeTapiaTy YIOBHOBaXEHOTO;

- HaOpaHHS 3aKOHHOI CHJIM DIIIEHHS CYAy MIOAO BUJIYYEHHS JAHUX IPO CIIOKHBAYa
¢dbiHaHCOBHUX MOCHYT 3 BiANMOBIAHOI ba3u nepcoHanbHUX AaHUX ToBapUCTBa.

8.10. V pasi BusiBIeHHs BigoMocTeil mpo ocoOy, sSKi HE BiAMOBINAIOTH IIHCHOCTI, Taki
BiJTOMOCTI MarOTh OyTH HEBIIKJIaJTHO 3MiHEHI a00 3HHIIEHI.

8.11. 3uumienHs [lepcoHATBHUX AAaHHUX 3MIHCHIOETHCSA Y CIIOCIO, IO BUKIIOYAE TOABITY
MO>KJTUBICTh TIOHOBJICHHS TakuxX [lepcoHanpHUX JaHUX.

8.12. BinmoBigampHICTh 332 HEOOXiMHICTh BUAaeHHs [lepcoHalbHUX NaHuX, Hece ['oyoBa
Tosapucrsa.

9. CTPOKH PO3I'JIAAY 3BEPHEHDb CIIO’)KUBAYIB ®ITHAHCOBUX MNOCJIYT

9.1. 3BepHEHHS PO3TIAAAIOTHCS 1 BUPILIYIOThCS y TepMiH He Oinbiie HiX 30 (TpUaLATH)
KaJeHJapHUX JHIB BiJ JAHA 1X HAJAXO/DKEHHS, a Ti, sKi HE MOTPeOYyIOTh JOJAaTKOBOTO BUBYEHHS, -
HEBIJIKJIQJTHO, aJie He Mi3HiIe HiX 15 (I’ ATHaaIATH) KaJICHIapHUX JHIB BIJ] THS 1X OTpUMaHHsI. SIKI10
B MICSYHUN TEpPMiH BHPIIIUTH MOPYIIEHI y 3BEPHEHHI MUTAHHS HEMOXIUBO, BiamoinanbHuii
MpaliBHUK BCTAaHOBIIOE HEOOXITHUN TepMiH Ais Horo posrisaay. Ilpu mpoMy 3araibHuil TepMiH
BUDILICHHS MHUTaHb, MOPYIICHUX Yy 3BEPHEHHI, HE MOXKE NepeBUlIyBaTH 45 (copoka II’ATH)
KaJICHJIAPHUX JTHIB.

9.2. 3aranbHUil CTPOK PO3IIISILY 3BE€PHEHb OOUMCIIOETHCA 3 JIHSI, HACTYITHOTO 32 JIHEM, 3 SIKOTO
IIOYMHAETHCS CTPOK (TAKUM JHEM € JIeHb iX HAJXOKEHHS Ta peecTpalii), IO JeHb HAIlPaBICHHS
3asBHUKY BIAMOBiAI Ha HOro 3BepHEHHsS. SIKIIO OCTaHHIM JEHb CTPOKY pO3IJISILYy 3BEPHEHHS
IPUIIAJA€ 11a HepOOOUMii I€Hb, TO OCTAaHHIM JJHEM CTPOKY PO3IJIsy 3BEpHEHHSI BBAXKA€ETHCS MEPLINH
micJis HbOro POOOUUIA IEHB.

9.3. 3BepHEHHS BBOKAETHCS BUPIIMICHUM, SIKIIIO PO3MISTHYTI BC1 TOCTaBJICHI B HBOMY IMUTAHHS,



NPUKRHATO OOTPYHTOBaHE PIMICHHS Ta BXXUTI MOTPIOHI 3aX0AM LIOJ0 WOr0 BUKOHAHHS 1 3asBHHKA
MOBITOMJICHO TIPO PE3YJIbTaTH PO3TIISY 3BEPHEHHS 1 TPUIHATE PIIICHHS.

9.4. 3anuTH Bix HAPOJHUX JCMYTATIB PO3TISAAIOTHCS 1 BUPIIIYIOTHCS Yy CTPOK HE Oinblue
HDK 30 (TpUALSTH) KaJICHIApHUX MHIB BIJ JHS 1X HAIXOJDKEHHS 3 IONEPEIHBOIO BIIMOBIIIIO
npotsaroM 10 (ecsaTH) KaJIeHIapHUX JTHIB.

9.5. 3anutu Bix HamionanpHOro OaHKy YKpaiHM Ta IHIIMX JEpPKaBHUX OpraHiB IIOJ0
3BepHEHb/ckapr CHOKMBaYiB PO3TIISIIAIOTHCS 1 BHPINIYIOTHCS HE TMI3HINIE 332 TEPMiHU, BKa3aHi B
3aIIHTI.

10. IOPAJAOK BUPILIEHHS CIIOPIB

10.1. MoxnMBiCTh Ta HOPSIOK I03aCyZOBOTO PO3MIIALY CKapr CHOXKMBadiB (D IHAHCOBUX
HOCIYT:

10.1.1. CnoxxuBadi ¢iHaHCOBUX MOCIIYT MalOTh MPABO 3BEPTATUCS B 1103aCyA0BOMY MOPSIIKY
1o ToBapucTBa i3 cCKapram IUISIXOM HalpaBJICHHs Ha €JICKTPOHHY aapecy office@alombard.com.ua
Ta/abo MOMITOBY ajipecy (aapecy Micue3HaxokeHHs) ToBapucTBa ckapr, opOpMIIEHUX BiIMOBIIHO
110 BUMOT 3akoHy Ykpainu «IIpo 3BepHEHHs rpomMaisiny.

10.1.2. Ckapru crnoxwuBauiB (piHAHCOBHX IOCIYT PO3IIIAJAIOTHECS TOBapUCTBOM B MEKax
CTpOKIiB, BU3HAaUEeHUX 3aKkoHOM YKpainu «IIpo 3BepHEeHHS rpoMasia» Ta po3aiiom 4 nporo Iopsaky.

10.2. BianoBigHo 10 yacThHU nepmioi crarti 4 L{UBUIBHOrO NpoLEecyanbHOTO KOJAEKCY
VYkpaiau, coxuBad (hiHAHCOBUX TOCIYT Ma€ MpPaBO B MOPSJIKY, BCTaHOBIEHOMY 1M Komekcom,
3BEPHYTHCS /10 CYJy 3a 3aXUCTOM CBOiX MOPYIIEHUX, HEBU3HAHUX a00 OCIIOPIOBAHUX IpaB, CBOOOA
4Yi 3aKOHHUX iHTepeciB. [IpaBo Ha cymOBHIl 3aXHUCT MOXe OyTH peaii30BaHO IUISIXOM ITOJAHHS
II030BIB JI0 CYAY:

- 3a MiCIe3HaxO0/KeHHSIM ToBapHCTBa - 3TiHO 3 YaCTHHOIO Apyroto crarti 27 LuBinmeHOTO
IIPOLIECYATIbHOTO KOACKCY YKpaiHu;

- abo 3a 3apeecTpoBaHUM MICLIEM IPOKUBAHHSA YW MepeOyBaHHS CIOXKHBada - 3TITHO 3
YaCTUHOIO I1’ATOr0 cTaTTi 28 LIMBUIBHOrO MpoIeCyabHOTO KOJIEKCY Y KpaiHH.

11. IPUKIHLOEBI NIOJIOKEHHS

11.1. KoHTpons nOTpUMaHHS TEPMIHIB HpPU PO3IJSLAl 3BEpHEHb CIOKMBAYiB (PIHAHCOBUX
HOCIYT, HOKJIQAA€THCSI HA KEPIBHUKIB CTPYKTYPHHX M1IPO3/ILTIB.

11.2. Leit [Topsinox HaOyBae UNHHOCTI 3 JaTU MOTO 3aTBEP/HKEHHSI Ta MIJJISATa€e Ieperisaay He
pizmie o1HOro pa3y Ha 3 pOKH.

11.3. V pa3i HeBiamoBigHOCTI Oynb-sfkoi yacTMHM IlOpsiAKy UMHHOMY 3aKOHOAABCTBY
VYkpaiHu, B TOMy 4MCIi HOPMaTUBHO-NIPaBOBUM akTaM HartioHansHOro 6anky Ykpainu, ITopsmox
Oyne [iATW Juiie B TiMl 4acTHHI, SIKa HE CYNEepeuYuTh YMHHOMY 3aKOHOJIAaBCTBY, B TOMY YHCII
HOPMAaTHBHO NpaBoBUM akTaM HailioHanbHOro 6aHky Ykpainu.

11.4. Leit Ilopsimok € 0OOB’S3KOBUM JUIsl 3aCTOCYBaHHsSI B POOOTI BCiMa MpalliBHUKaMHU
ToBapucTBa, KEpiBHUKM CTPYKTYpHUX MiJpO3JAUIIB € BiJMNOBINATbHUMH 3a O3HAMOMIICHHS
MPaIliBHUKIB 3 BUMOTaMH 116010 [lopsaky.

11.5. TTopsaaok 060B's13K0BU /17151 po3MillieHHs Ha odiliitHoMy BeOcaiiTi ToBapucTBa.
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